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library systems from the garnering of material 
on communications study. This cooperative 
function must await the time when the pres-
ent crisis has passed and we are free to expand 
to meet the challenge of the work involved. 
The main source of cooperation should rather 
be the community library and universities 
within whose domain these studies fall. 
The liberal arts colleges will cooperate 
as far as their curricular outlines demand. 
The technological librarian, already swamped 
with new subjects, will have little or no time 
or place for the new branch. Finally, the 
effective and efficient cooperative studies called 
for demand a maximum of publicity as well 
as an inspired and responsible direction, if 
they are to fit into the general great plan 
and attain the·ir objectives. 
* * * Comment by RALPH R. SHAW 
Increasing the Usefulness of Libraries 
Dr. Lasswell's stimulating article outlines 
the field of research in the developing science 
of communication and indicates some of the 
types ·of information for which ' the social 
scientist of the future may come to the li-
brary. He indicates avenues of approach 
which are now foreign to our common con-
cept of library s~rvices, and fields · in which 
the librarian may act as a kind of laboratory 
assistant to the social scientist by collecting 
primary data which may be of value at some 
future time and which are not now being 
gathered. 
The greatest problem to be faced in as-
sembling raw data of the types enumerated 
by Dr. Lasswell is that the collection of local 
data on the scale envisaged cannot be re-
stricted to the scholarly institutions which 
would, in the nature of things, be most in-
clined to undertake some or all of the projects 
outlined. R'ather, it would require intensive 
work on the part of thousands of librarians 
of small public libraries if the result is to 
help us "to permeate into the lives of city 
people, villagers, and countrymen .... " Since 
relatively few of the small public libraries of 
the country have developed collections which 
adequately cover the history of their locali-
ties even insofar as it is available in whole 
books or in periodical articles, it appears a 
little optimistic to hope that they will be able 
to collect, on any eonsiderable scale, the types 
of pr·imary materials required if we are to 
provide any portion of the aid to social scien-
tists envisaged by Dr. Lasswell. N everthe-
less, it may be possible for a few of the larger 
libraries to do some of the things which he 
suggests, thereby enriching themselves and the 
social scientists of the future. . 
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More important, from the practical point 
of view, is Dr. Lasswell's review of the field 
of communication research and his references 
to literature which should be part of the 
equipment of every librariaR. 
Librarians have "always been vitally inter-
ested in "who reads what," in "what reading 
does to people," ·in "why people read what 
they do read," and in similar problems. The 
evolving science of communication may offer 
the key to many library problems which are 
now handled by empirical formulae and by 
slogans. Practically all librarians, regardless 
of the type or size of their libraries, will 
agree, for example, that the primary function 
of each of their libraries is to provide the types 
(and quantities?) of materials required by 
their particular clientele, or, ·in other words, 
that each must be fitted to its own clientele. 
Ranging back as far as Mary Wright 
Plummer's Seven l'oys of Reading and earlier, 
we have groped for the reasons which stimu-
late re~ding. If the developing science of 
communication will enable us to determine in 
advance what books are needed by our com-
munities (regardless of whether our service 
community be a university faculty, the mixed 
population of a large city, a more homo-
geneous rural group, or the staff of an indus-
trial organization) it will add much to a 
science of librarianship. 
Old Approach 
This approach to library service, although 
many of its terms are new and unfamiliar, is 
as old as our profession. While it is doubtful 
that we have ever consciously weighed the 
"total significance" of a novel, our selection 
and recommendation of novels implicitly con-
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veys our subjective consideration of the fac-
tors which make up part of the concept of 
total significance. Perhaps we have not 
thought in terms of little Mary's ''predisposi-
tion" when called upon to recommend a book 
for her, but we did consider her age, her sex, 
and her schooling in making the recommenda-
tion. To be sure, we have not thought con-
sciously in terms of "media analysis" in our 
everyday work, yet the preliminaries to any 
extensive search of the literature on a re-
search project have inevitably given weight to 
that. And if we have not consciously thought 
of "measurement of effects," one of our pri-
mary claims for support as representatives 
of a worthwhile social institution has been 
the socially desirable educational or other 
effect of the literature we purvey upon those 
to whom we supply it. 
Thus, regardless of the types of libraries 
with which we m'ay be associated, the science 
of communication outlined by Dr. Lasswell is 
an integral part of the fabric of our everyday 
work. Rudimentary as its applications to 
daily library practices have been so far, they 
offer great promise for the future. Every 
step ahead in. the science of communication 
should be regarded with keen interest by 
librar·ians as a possible aid in what Jennie 
M. Flexner used to call "pondering the im-
ponderables." The science of communication 
should gradually push back the curtain of 
the unknown, not only in the selection of print 
and other types of library materials, but also 
in readers advisory services and in other edu-
cational uses of print. 
Careful study of all the titles mentioned 
by Dr. Lasswell, particularly those which he 
lists in footnotes 4, 5, 7, and 8, would be a 
good way to start. These studies offer the 
beginnings of a rich field for research and for 
development of the profes.sion of librarianship 
by increasing scientifically the usefulness of 
libraries to their public. 
* * * 
Comment by RALPH E. ELLSWORTH 
Communications Study and University Librariahs 
Since the study of communications is new, 
its province is still uncharted, its terminology 
is still uncertain, and its methods are almost 
entirely borrowed. It is possible to divide 
communication into two approaches-physical 
and cultural (to borrow two terms from 
anthropology). 
Thus, physical communication in a univer-
sity library concerns itself with problems of 
preparing and using audio-visual aids, print-
ing, radio, motion pictures, and other similar 
media. Cultural communication concerns 
itself with an analysis of the effects or results 
of the media. 
Physical Communication 
Librarians in universities have not been 
campus leaders in this field. The number of 
libraries that have incorporated the prepara-
tion and use of audio-visual aids in their 
organization is very small indeed. In most 
universities there are strong departments of 
visual aids, usually associated with the ex-
tension div·isions, and librarians have had 
little to do with the work. 
This situation promises to be an' embar-
rassing one now, because out of the experi-
ences of wartime teaching we have learned 
that nonprint media are often mo:re effective 
than are print media. If our instructors wish 
to take advantage of what we have learned in 
recent years, they will want t~ use audio-
visual aids when making their assignments. · 
Their reserve lists will include books, films, 
slides, models, etc. If they have to divide 
their lists and send part of them to the library 
and part to departments of visual aids, the 
procedure will be cumbersome. Likewise, 
from the student's point of view the syllabus 
will require him to study books, films, etc., 
but the materials will be located in different 
parts of the campus and he will have much 
difficulty in getting the two together. From 
the point of view of instruction and research, 
therefore, it appears that the library should 
store and provide facilities for using all types 
of learning tools, print and nonprint. 
From the point of view of preparation of 
materials, there are also unsolved problems. 
Several colleges and universities, as well as 
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